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Self-service customers can choose the following multi-tenant clusters located in:

For Enterprise customers, we offer dedicated clusters in the following locations:

12

Europe (Ireland)

Canada (Central)

Canada West (Calgary)

US East (Ohio)

US East (North Virginia)

US West (North California)

US West (Oregon)

South America (Sao Paulo)

Europe (Frankfurt)

Europe (Zurich)

Europe (Stockholm)

Asia Pacific (Hyderabad)

Asia Pacific (Singapore)

Asia Pacific (Sydney)

Asia Pacific (Jakarta)

Asia Pacific (Melbourne)

Africa (Cape Town)

Israel (Tel Aviv)

Middle East (UAE)

Middle East (Bahrain)

Europe (Milan)

Europe (Spain)

Europe (Ireland)

Europe (London)

Europe (Paris)

Asia Pacific (Hong Kong)

Asia Pacific (Tokyo)

Asia Pacific (Seoul)

Asia Pacific (Osaka)

Asia Pacific (Mumbai)

Asia (Singapore) US (East Coast)
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As an ISO-27001-certified company, Voucherify implements several security standards 

and practices to protect your and your customers' data:

Contact our Customer Success team for a complete Security Architecture Model or the 

recent pentest report.

AWS cloud security (Virtual Private Cloud). GDPR & CCPA compliance.

Encryption (AWS KMS, TLS 1.2, data encryption at 

rest with AES-256).

Disaster Recovery Plan and custom disaster 

recovery protocols defined in the SLA. 

Regular PCI scans, security audits, and pen tests 

performed by a third party IT security company.

Two-factor authentication, strong password 

policies, SAML.

Web Application Firewall with active blocking 

rules.

Reliability and backup (RAID class hardware, AWS 

S3).

DDOS protection (connection limiting, WAF). Redundancy of all underlying for High Availability.Redundancy of all underlying for High Availability.

Login brute-force protection.

Logging and monitoring systems, along with 

alerting and anomaly detection (Prometheus, 

Grafana, NewRelic, CloudWatch, PagerDuty).

Automated daily data backups; additionally, 

snapshots copied over to a separate AWS 

account with limited access as an extra layer of 

security. We continuously check whether 

automated backups succeed and are available. 

Moreover, the procedure of recovering data from 

snapshots is tested regularly. 
Role-based access and policy enforcement (AWS 

IAM, VPN, access logs, periodic permission 

reviews).

All critical systems secured with multi-factor 

authentication and/or authenticating through 

SSO (enforced).
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