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The loyalty program 

also includes fun 

features like bonus 

points days, birthday 

rewards, and special 

events like 

Halloween 

promotions to keep 

customers engaged

In addition to its core rewards features, 

Chipotle also offers Chipotle Extras, a 

fun, gamified option within the program. 

It encourages members to complete 

personalized challenges to earn extra 

points and unlock achievement badges. 

This makes earning rewards more 

engaging and faster, with opportunities 

to score free menu items, exclusive 

Chipotle merchandise, and other perks.

"Chipotle Rewards is another access point for guests to engage with our 

promise of real ingredients prepared fresh daily, and a way for us to say 

thank you for joining our mission of Cultivating a Better World.” 

– Anat Davidzon, Managing Director at Chipotle Canada
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